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Read This Manual

Inside you will find many helpful hints on how to use and maintain your air conditioner
properly. Just a little preventive care on your part can save you a great deal of time
and money over the life of your air conditioner. You'll find many answers to common
problems in the chart of troubleshooting tips. If you review our chart of Troubleshooting
Tips first, you may not need to call for service at all.

/A CAUTION

e This appliance can be used by children aged from 8 years and above and persons
with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved. Children shall not play
the appliance. Cleaning and user maintenance shall not be made by children without
supervision. ( be applicable for the European Countries )

e This appliance is not intended for use by persons (including children) with reduced
physical ,sensory or mental capabilities or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. (be applicable for other countries except the
European Countries )

e Children should be supervised to ensure that they do not play with the appliance.

e If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

e The appliance shall be installed in accordance with national wiring regulations.

e Do not operate your air conditioner in a wet room such as a bathroom or laundry room.

e The appliance with electric heater shall have atleast 1 meter space to the combustible
materials.

e Contact the authorised service technician for repair or maintenance of this unit.

® Contact the authorised installer for installation of this unit.

® When there are wide differences between“USER’S MANUAL” and “Remote controller
lllustration” on function description, the description on“USER’S MANUAL” shall prevail.

e [f the air conditioner is knocked over during use, turn off the unit and unplug it from the
main power supply immediately. Visually inspect the unit to ensure there is no damage.
If you suspect the unit has been damaged, contact a technician or customer service for
assistance.

e In a thunderstorm, the power must be cut off to avoid damage to the machine due to
lightning.

® To reduce the risk of fire or electric shock, do not use this fan with any solid-state speed
control device.

® Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar
coverings. Do not route cord under furniture or appliances. Arrange cord away from
traffic area and where it will not be tripped over.
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Specification I
Model RG10F(E)/BGEF
Rated Voltage 3.0V(Dry batteries RO3/LR03 X 2)

Transmission Distance |8m

Environment -5°C~60°C(23°F~140°F)




SAFETY PRECAUTIONS

To prevent injury to the user or other people and property damage, the following instructions
must be followed. Incorrect operation due to ignoring of instructions may cause harm or damage.
The seriousness is classified by the following indications.

;

/\WARNING

This symbol indicates the possibility of death or serious injury.

~

L

ACAUTION

This symbol indicates the possibility of injury or damage to property. Y,

B Meanings of symbols used in this manual are as shown below.

:

N

Never do this.

~

L

Always do this.

-

(AN snrharins )
/\ WARNING

® Otherwise, it may cause electric @ It may cause electric shock or fire ® It may cause electric shock or fire.

shock or fire due to excess heat
generation.

® |t may cause electric shock or
fire due to heat generation.

® |ncorrect earthing may cause
electric shock.

® |t may cause fire and electric
shock.

® |t is not designed to cool the
entire house.

\_ e It may cause explosion, fire and, burns.

due to heat generation.

® |t may cause electric shock.

@ |t may cause failure of machine
or electric shock.

@ |t may cause fire and electric
shock.

® |t may cause fire and electric
shock.

e |t may cause failure and electric shock.

® |f the power cord is damaged, it
must be replaced by the manufac-
turer or an authorised service
centre or a similarly qualified per-
son in order to avoid a hazard.

® This could damage your health.

® |ncorrect installation may cause

fire and electric shock.

@ |t may cause electric shock.

® |t may cause an explosion or fire.




© When the air filter is to be

removed, do not touch the
metal parts of the unit.

® |t may cause an injury.

® When the unit is to be
cleaned, switch off, and turn
off the circuit breaker.

® Do not clean unit when
power is on as it may cause
fire and electric shock, it may
cause an injury.

@ Stop operation and close
the window in storm or

hurricane.

e Operation with windows
opened may cause wetting
of indoor and soaking of
household furniture.

® Do not place obstacles

around air-inlets or inside
of air-outlet.

e It may cause failure of
appliance or accident.

® Do not use strong deter-

gent such as wax or
thinner but use a soft cloth

e Appearance may be
deteriorated due to change
of product color or
scratching of its surface.

@ Use caution when unpacking and
installing. Sharp edges could cause injury.

© Do not clean the air
conditioner with water.

® \Water may enter the unit and
degrade the insulation. It may
cause an electric shock.

® Do not put a pet or house
plant where it will be
exposed to direct air flow.

® This could injure the pet or
plant.

O Hold the plug by the head
of the power plug when

taking it out.

e |t may cause electric shock
and damage.

@ Ensure that the installation bracket of

the outdoor appliance is not damaged
due to prolonged exposure.

e If bracket is damaged, there
is concern of damage due to
falling of unit.

® Do not place heavy object on the

power cord and ensure that the cord
is not compressed.

® There is danger of fire or
electric shock.

O If water enters the unit, turn the unit off at the powe
outlet and switch off the circuit breaker. Isolate
supply by taking the power-plug out and contact a
qualified service technician.

/

@ Ventilate the room well when
used together with a stove,
etc.

® An oxygen shortage may occur,

®© Do not use for special
purposes.

® Do not use this air conditioner to
preserve precision devices, food
Fets, plants, and art objects.
t may cause deterioration of
quality, etc.

@ Turn off the main power
switch when not using the

unit for a long time.

® |t may cause failure of product
or fire.

@ Always insert the filters
securely. Clean filter once
every two weeks.

e Operation without filters may
cause failure.

© Do not drink water drained
from air conditioner.

e |t contains contaminants and
could make you sick.




SAFETY PRECAUTIONS(prior to operation)

Preparing for operation

1. Contact an installation specialist for installation.

2. Plug in the power plug properly.

3. Do not use a damaged or non-standard power cord.

4. Do not share the same outlet with other appliances.

5. Do not use an extension cord.

6. Do not start/stop operation by plugging/unplugging the power cord.

1. Exposure to direct airflow for an extended period of time could be hazardous to your
health. Do not expose occupants, pets, or plants to direct airflow for extended
periods of time.

2. Due to the possibility of oxygen deficiency, ventilate the room when used together
with stoves or other heating devices.

3. Do not use this air conditioner for non-specified special purposes (e.g. Preserving
precision devices, food, pets, plants, and art objects). Usage in such a manner could
harm such property.

Cleaning and maintenance

1. Do not touch the metal parts of the unit when removing the filter. Injuries can occur
when handling sharp metal edges.

2. Do not use water to clean inside the air conditioner. Exposure to water can destroy
the insulation, leading to possible electric shock.

3. When cleaning and maintenance the unit, first make sure that the power and circuit breaker
are turned off.

Operating Temperature

Outdoor temp:| (18-43)°C/(64-109)°F
Indoor temp: (17-32)°C/(62-90)°F

Note Performance may be reduced outside of these operating temperatures.
. Power cord conductors are distinguished according to color as follows (see Fig.a)
2. For your safety and protection, this unit is earthed through the power cord (see Fig.a)
Please contact the manufacturer or its service agent or a similar qualified person if
you want to replace it.(see Fig.b)
3. Be sure that the unit being correctly grounded. The wall outlet (Air-break switch)should be
provided with reliable earth wire.
4. The unit should be provided with an individual circuit and the circuit breaker/fuse
rating should be the same as that of the power cord and wall outlet.

Cooling operation

Wall outlet Air-break switch
POWER =
CORD o o
lmm!
E-Earth wire, yell
N-Neutral wire, blue . .
A-Active wire, brown Fig.a Fig.b




UNIT PARTS IDENTIFICATION

NOTE: The front panel and cabinet may be slightly different according to the models, but the
functions are the same. The following illustration is for explanation purpose only, the actual
shape of the machine you purchased may be slightly different.

1. Front panel

2. Air filter

3. Frame

4. Cabinet

5. Air inlet grille (outdoor side)
6. Air outlet grille

7. Electronic control keypad
8. Power supply cord
9. Remote controller

Accessories

Seal (%) prain Joint (%) Drain Tray (%) Wooden screw Rubber Plug Screw
(Used on (optiopal)(%) é

drain joint)

@ 2 (For >18000Btu/h models only:

Used to fasten the front panel)
2 or4 (Used to install the drain

for2 "™
(depend on model you purchased)

1 1 1pec 1 pec 8

NOTE: Optional parts( % ), depending on model you purchased.
NOTE:AIl the illustrations in the manual are for explanation purpose only.Your air conditionar
may be slightly different.The actual shape shall prevail.

Auto-Restart(on some models)

If the unit breaks off unexpectedly due to the power cut,it will restart with the
previous function setting automatically when the power resumes.

Wait 3 minutes before resuming operation

After the unit has stopped, it can not be restarted operation in the first 3

minutes. This is to protect the unit. Operation will automatically start after
3 minutes.




OPERATING INSTRUCTIONS

The electronic control keypad will look like one of the following:

Cooling Only Model

TIMER | AUTO
@ e [ ] @ cooL
0 o e
C

@ SLEEP @ SWING A @ orRY
TEMP
v
@ HIGH
@ - e
@ Low

NOTE: The outline of the operation panel is based on typical model, the function is
the same with your air conditioner while some difference may exist in appearance.

Vent Control

The vent control is located above the control knobs. The operation method is different
on different models (see the following figures).

For maximum cooling efficiency, CLOSE the vent. This will allow internal air circulation.
OPEN the vent to discharge stale air.

WRK35MCA1 WRK53MCA1 WRK20MC1
WRK26MC1
> > ~
CLOSE == VENT& M OPEN CLOSE<—"OPEN
To open the vent, pull the lever toward you To open the vent, set the lever to the right position
To close it, push it in. To close it, set the lever in the left position.



OPERATING INSTRUCTIONS

POWER:

Press the POWER button to turn the unit on/off.

(The TIMER button controls the auto stop feature of the unit.)

MODE:

Press the “MODE” button to select the appropriate operating mode. The mode selection
including AUTO, COOL, FAN and DRY. The green indicator light beside the "MODE"

button will illuminate to identify the mode selected.

When the unit is under the DRY and AUTO mode, the fan speed cannot be adjusted. The
fan speed is LOW in DRY mode and MED in AUTO mode.

A TEMPERATURE SETTING UP:

Press the A button to increase the set (operating) temperature of the unit.
Each time the button is pressed the temperature increases 1°C (Celsius scale).
Maximum setting is 30°C.

V TEMPERATURE SETTING DOWN:

Press the ¥ button to decrease the set (operating) temperature of the unit.

Each time the button is pressed the temperature decreases 1°C (Celsius Scale).
Minimum setting is 17°C.

FAN: @

Press the "FAN" button to activate the fan speed setting. Each press of the button
will alternate through HIGH, MED, LOW fan speed options.

The green indicator light beside the FAN speed option will illuminate to identify the fan
speed selected.

swinG: ®
Press the "SWING" button to activate the automatic oscillation feature. The

green indicator light adjacent to the "SWING" button will illuminate. The vertical louvers will
oscillate back and forth (side to side) automatically sweeping air alternately for comfortable
cooling. To stop the oscillation feature, press the "SWING" button again, the green
indicator light adjacent to the button will turn off.

Press the "SWING" button for 2 seconds will activate the SLEEP mode which can reduce
noise and create a comfortable sleeping environment.

TIMER: @
First press the Timer button, the indicator light besides word on illuminates. It indicates

the Auto Start program is initiated.

Press or hold the Up( A) or Down( ¥ ) to change the Auto time by 0.5 hour increments,
up to 10 hours,then at 1 hour increments up to 24 hours. The control will count down
the time remaining until start.



DRY:

In the DRY mode, the air conditioner will generally operate in the form of a dehumidifier.
COOL:

The temperature setting are adjustable between 17°C to 30°C . Cooling begins auto-
matically when the room temperature is 1°C above the set point, and stops when the room
temperature is 1°C below the set point. The fan will remain running.

AUTO:

The fan speed is MED in AUTO mode. (Some models without MED speed, the fan
speed is HIGH in AUTO mode.) The unit will be operated in the appropriate mode
FAN or COOL based on the temperature difference between the actual and desired
room temperature. If the actual room temperature is 2°C above the set point, the unit be
operated in COOL mode. When the actual room temperature is not 2°C or higher above
the set point and not 1°C or lower below the set point, the unit will be operated in FAN
mode.

Note: If activating the SLEEP mode when the unit is operated in AUTO mode, the fan speed will be changed into
LOW immediately.

SLEEP:

Press the "SWING" button for 2 seconds to activate/deactivate the "SLEEP" feature.

In the COOL mode, the cooling temperature set point will increase 1°C per hour after the
"SLEEP" mode is activated. Two hours later, the set point will not be changed and the fan
speed will be kept on LOW .

Note: When activating the SLEEP mode in AUTO mode, the set temperature will not be changed over time.

Failure Indicator Display:

£ Indicates a malfunction of the indoor room temperature sensor

£n Indicates a malfunction of the evaporator temperature sensor

£o Indicates a malfunction of the outdoor condenser temperature sensor

£d Indicates frosting protection (Turn off the unit and restart it to return to normal operation).

Note: When one of the above malfunctions occurs, turn off the unit, and check for any obstructions.
Restart the unit, if the malfunction is still present, turn off the unit and unplug the power cord.
Contact the manufacturer or its service agents or a similar qualified person for service.



OPERATING INSTRUCTIONS(continued)

remote display is actual temperature at its location. The remote control will send this signal to the air
conditioner every 3 minutes interval until press the Follow Me button again.If the unit does not receive
the Follow Me signal during any 7 minutes interval, the unit will beep to indicate the Follow Me mode
has ended.
Failure Indicator Display:
£- Indicates a malfunction of the indoor room temperature sensor
£~ Indicates a malfunction of the evaporator temperature sensor
£a Indicates a malfunction of the outdoor condenser temperature sensor
Note: When one of the above malfunctions occurs, turn off the unit, and check for any obstructions.
Restart the unit, if the malfunction is still present, turn off the unit and unplug the power cord.
Contact the manufacturer or its service agents or a similar qualified person for service.
£d Indicates frosting protection (Turn off the unit and restart it to return to normal operation).

A CAUTION

NEVER operate the air conditioner without the air filter, as
dust/dirt particles can contribute to equipment failure.




Air Filter

The air filter behind the inlet grille should be checked and

cleaned at least once every 2 weeks (or as necessary) to

maintain optimal performance of the air conditioner.

How to remove the air filter

1. Hold the tabs under the front panel, then uplift it outwards,
and remove the front panel.

2. Pinch the handle under the air filter and make the air filter
arched, remove it from the slot from underside to upside.

3. Clean the filter with warm, soapy water. The water
should be below 40°C to prevent distortion of the filter.

4. Rinse off and gently shake off excess water from the
filter. Allow the filter to dry before replacing it. To prevent

distortion of the filter, do not dry in direct sunlight.
Air Freshen Filter(optional)
How to install the air freshen filter _ . .
1. Remove the air filter as the steps above. The air freshen filter can be installed
atany Ie of the four positions.

2. Install the air freshen filter to the positions —
you desired as shown in the right picture. \

Vertical air flow adjustment (manually)

Up horizontal louver

To adjust vertical air flow direction of the up or low horizontal
louvers, adjust any one of the up or low horizontal louver blades.

Low horizontal louver

To meet different requirement of different type of air conditioner,there are three kinds of methods

for your choice to treat the condensed water.

When cooling or heating,you can choose bottom drainage ,

See the following procedures to perform bottom drainage:

1. Remove the rubber plug from the bottom of the cabinet and
attach to the back drain hole (on some models the rubber
plug provided with your air conditioner accessory). For the
units without the bottom rubber plug and the back drain hole,
just install the drain tray.

2. Take out the drain tray and screws (which provided with

your air conditioner accessory).

Install the drain tray at the bottom of the unit and secure with DRAIN PAN

screws provided.

4. Connect the drain hose to the outlet located at one side of the
drain tray. You can purchase the drain hose or tubing locally to
satisfy your particular needs (Drain hose is not supplied).
Suggestion: To ensure the condensed water drain off smoothly, always keep the drain oulet of the

the drain tray downward when install the drain tray.

Note:When you choice bottom drainage the air conditioner will effect cooling efficiency little and

have no voice of hit water.

DRAIN
OUTLET

@

RUBBER
SCREW  PLUG




When cooling you can choose back drainage (on models

with back drain hole).

See the following procedures to perform back drainage:

1. Fit the seal onto the drain joint (which provided with
your air conditioner accessory).

2. Remove the rubber plug from the back of the unit.
(If applicable),and insert the rubber plug(which
provided with your air conditioner accessory on
some models) into the bottom drain hole of the unit.

3. Attach the drain joint to the back of the cabinet
where you remove the plug and rotate 90° to
securely assemble them.

4. Connect the drain joint with a extension drain hose
(Locally purchased)

§
DRAIN/@
JOINT ~ &/ ©\

RUBBER
SEAL PLUG

Note: When you choice back drainage the air conditioner will make a voice of hit water.

Note:If you choose non-drainage when cooling,both the bottom and the back drain holes of the unit
should be inserted with rubber plugs.When you choice non-drainage the air conditioner will be
perfect cooling efficiency, but the unit will make a big voice of hit water. Does not recommend

touse.

Note: Cooling efficiency of the unit is tested under hit water.

INSTALLATION INSTRUCTIONS

Select the best location

AWNING

FENCE

About 3~4°

r‘[ H Over50cm
|[———

75~150cm
75~150cm

AWNING
\ FENCE

4

,
About 3~4°

Over 50cm

1. To avoid vibration and noise, make sure the unitis installed securely and firmly.

2. Install the unit where the sunlight does not shine directly on the unit.
If the unit receives direct sunlight, build an awning to shade the cabinet.

3. There should be no obstacle, such as a fence or wall, within 50cm from the back of the
cabinet because it will prevent heat radiation of the condenser.
Restriction of outside air will greatly reduce the cooling and heating efficiency of the

air conditioner.

4. Install the unit a little obliquely outward not to leak the condensed water into the room

(about 3~4° with level).

5. Install the unit with its bottom portion 75~150cm above the floor level.
6. The power cord must be connected to an independent circuit. The yellow/green

wire must be grounded.

All side louvers of the cabinet must remain exposed to the outside of the structure.

10



Installation of the Housin
NOTE: UNIT MAY BE SUPPORTED BY A

Step 1 SOLID FRAME FROM BELOW OR
ep ) . , ) o BY A HANGER FROM A SOLID
Remove the air conditioner from it's packaging, remove fixing OVERHEAD SUPPORT.

screws and slide the air conditioner out of it's housing (Refer FLASH OR SEAL AROUND EXTERNAL
to Installation Steps). WALL FRAME OR ARCHITRAVE
Step 2

Prepare the hole in the wall so that the bottom of the housing
is well supported, the top has minimum clearance and the air
inlet louvers have clearance as shown below in options A and
B. Holes from the outside through to the cavity should be
sealed. The housing should slope down towards the rear by
about 5mm to allow water formed during operation to drain.

“~DRAIN PAN

EXTERNAL SUPPORT
FRAME AT BALANCE

STURDY TIMBER
FRAME ALL ROUND

Step 3 UNIT POINT OF AIC

Install the housing into the wall and secure. Ensure the foam ALTERNATIVELY, BRACKETS
seals are not damaged. Flash, seal or fill gaps around the \ﬁfffgmyﬁ%om PRSI RATED BELOW
inside and outside to provide satisfactory appearance and \ \

protection against the weather, insects and rodents. Preferred method of installation into a timber

framed wall, partition or window.

Installation of the unit into the Housing

1. Slide the unit into the housing until it is firmly against the
rear of the housing. Care is required to ensure the foam
sealing strips on the housing remain in position.

2. Connect the air conditioner to the power and position
excess cord length beneath the air conditioner base.

3. Engage the chassis fixing brackets into the bottom housing

FLASH OR SEAL AROUND EXTERNAL
WALL FRAME OR ARCHITRAVE

ENSURE LOUVRES
ARE ENTIRELY
OUTSIDE THE WALL

rail and secure to the base with the screw provided. PR —— =R~ oRANPAY
o :
4. Remove the front panel from it's carton and plastic bag FRAME ' STEADYING BRACKET
and fit as per the Installation Instruction. TIMBER FRAMED (ONE PER SIDE)

WALL OR PARTITION N

5. Switch unit on. Check for operation of the unit and check [~ SOLID TIMBER SUPPORT

for vibration in the installation.
6. Fit the drain pan to the housing and run a drain line to a /S*Lts’;f;fttig:ﬂfgg{i%dpﬁgg;g':&'aﬁo" if external
suitable location if required. '

Installations of the unit into the wall

45° BRICK CUT AWAY 45° BRICK CUT AWAY
TO CLEAR LOUVRES t TO CLEAR LOUVRES
FRONT

100mm |

AIRIN TOP ]
VIEW
LOUVRE ’ ‘
100mm minimum AR OU
OPTION A OPTION B

11



Installation Steps

Step 1. Remove the front panel and the air filter
1. Hold the slot under the front panel, then uplift it outwards, and remove the front panel (See Fig.1).

2. Pinch the handle under the air filter and make the air filter arched, remove it from the slot from underside
to upside (See Fig.2).

Fig. 4

Step 2. Remove the frame.

1. To meet different requrement of different type of air conditioner, there are four kinds of emoving the
frame.

-Remove the four screws located on both sides and the back of the cabinet as shown in Fig.3A.
-Remove one screw on the chassis fixing bracket, then remove the chassis fixing bracket. Remove
the two screws located on the back of the cabinet as shown in Fig.3B.

-Remove the two screw on the letf and right chassis fixing brackets, then remove the two chassis
fixing brackets as shown in Fig.3C.

-Remove one screw on the chassis fixing bracket, then remove the chassis fixing bracket as shown
in Fig.3D.

2. Grasp the left corner of the frame's underside, release the coupler plugs, then loosen the frame
(See Fig.4).

12



Step 3. Installation.

1. Grasp the handle on the chassis and carefully slide the air conditioner out of the cabinet (See Fig.5).

2. Remove shipping pad from around compressor before operation and make sure the discharge points
to the drain pan are aligned before the chassis is pushed into the cabinet (See Fig.6).

3. Push the unit chassis into the cabinet (See Fig.7).

Step 4. Install the frame.

1. Install the frame and connect the coupler plugs, making sure not to interfere with the temperature
sensor cable (See Fig.8).

2. Fix the screws on the frame (See Fig.3A,3B,3C,3D).

Step 5. Install the air filter and front panel.

1. Install the air filter into the frame's slot from upside to underside (See Fig.2).

2. Hang the front panel on the frame's buckle, then press the front panel into the frame's slot until you
hear a click (See Fig9).

13



TROUBLESHOOTING

Troubleshooting Tips
Save time and money! Review the chart below first and you may not need to call for service.

Normal Operation

® You may hear a pinging noise caused by water being picked up and thrown against the
condenser on rainy days or when the humidity is high. This design feature helps remove
moisture and improve efficiency.

® You may hear the thermostat click when the compressor cycles on and off.

® Water will collect in the base pan during high humidity or on rainy days .The water may
overflow and drip from the outdoor side of the unit.

® The fan may continue to operate when the compressor has cycled off.

- Abnormal Operation

W The air conditioner is ® Make sure the air conditioner plug is pushed
unpiugged. completely into the outlet and switched on.

W The fuse is blown/circuit ® Check the house fuse/circuit breaker box and

Air conditioner breaker is tripped. replace the fuse or reset the breaker.
dOES NOt Start .

W Power failure. e |f power failure occurs, switch off and disconnect
Junplug the power cord. When power is restored,
reconnect (plug in) the power cord, switch on the
power and wait 3 minutes to restart the air
conditioner to prevent tripping of the compressor
overload.

® Make sure there are no curtains, blinds, or
furniture blocking the front of the air conditioner.

W The air filter is dirty. ® Clean the filter at least every 2 weeks.

See the operating instructions section.
ANr CONAItIONEr -
does not cool as M The room may have been o When the air conditioner is first turned on you

W Airflow is restricted .

it should hot. need to allow time for the room to cool down
W Cold air is escaping. ® Check for open furnace floor registers and cold
air returns.

e Set the air conditioner's vent to the closed position.

W Cooling coils have iced up. e See Air Conditioner Freezing Up below.

M /ce blocks the air flow and e Set the fan at MED or HIGH until the ice melts.
stops the air conditioner
from cooling the room.

Air conditioner
freezing up

14



SPECIFICATIONS

Unit dimensions:

MODEL BODY DIMENSION(mm)
(Btu/h) (WXHXD)
7000~9000 450X346X585

12000 600X380X560

18000 660X428X680

24000 660X428X780

NOTE: Value of D is for reference only.

Minimum norminal cross-sectional area of conductors:

Rated current of appliance

Nominal cross-sectional area

(A) (mm?)
>3 and <6 0.75
>6 and <10 1
>10 and <16 1.5
>16 and <25 2.5

Suggest Minimum Wire Size(AWG:American Wire Gage):

Appliance Amps AWG Wire Size
10 18
13 16
18 14
25 12
30 10

15




Remote Controller Specifications

Model RG10F(E)/BGEF

Rated Voltage 3.0V( Dry batteries RO3/LR03x%2)

Signal Receiving Range | 8m

Environment -5°C~60°C(23°F~140°F)

Quick Start Guide

3

S %
= O

0 » )

SELECT MODE SELECT TEMPERATURE

o
"

o)

PRESS POWER BUTTON POINT REMOTE TOWARD UNIT SELECT FAN SPEED

NOT SURE WHAT A FUNCTION DOES?
Refer to the How to Use Basic Functions and How to Use Advanced Functions sections

of this manual for a detailed description of how to use your air conditioner.

SPECIAL NOTE

e Button designs on your unit may differ slightly from the example shown.

o |[f the indoor unit does not have a particular function, pressing that function’s button on
the remote control will have no effect.

When there are wide differentces between “Remote controller Manual” and “USER’S
MANUAL” on function description, the description of “USER’S MANUAL” shall prevail.
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Handling the Remote Controller

Inserting and Replacing Batteries

Your air conditioning unit may come with two
batteries(some units). Put the batteries in the
remote control before use.

1. Slide the back cover from the remote control
downward, exposing the battery compartment.
2. Insert the batteries, paying attention to match
up the (+) and (-) ends of the batteries with
the symbols inside the battery compartment.
3. Slide the battery cover back into place.

@ sATTERY NOTES

For optimum product performance:

e Do not mix old and new batteries, or
batteries of different types.

¢ Do not leave batteries in the remote control
if you don't plan on using the device for more
than 2 months.

¢ BATTERY DISPOSAL

Do not dispose of batteries as unsorted
municipal waste. Refer to local laws for proper
disposal of batteries.

TIPS FOR USING REMOTE CONTROL

® The remote control must be used within 8
meters of the unit.

* The unit will beep when remote signal is
received.

e Curtains, other materials and direct sunlight
can interfere with the infrared signal receiver.

o Remove batteries if the remote will not be
used more than 2 months.

NOTES FOR USING REMOTE CONTROL

The device could comply with the local national

regulations.

¢ In Canada, it should comply with
CAN ICES-3(B)/NMB-3(B).

e In USA, this device complies with part 15 of the
FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference,
and

(2) this device must accept any interference
received, including interference that may
cause undesired operation.

This equipment has been tested and found to

comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses and
can radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no

guarantee that interference will not occur in a

particular installation. If this equipment does cause

harmful interference to radio or television reception,
which can be determined by turning the equipment
off and on, the user is encouraged to try to correct
the interference by one or more of the following
measures:

® Reorient or relocate the receiving antenna.

® |ncrease the separation between the equipment

and receiver.

® Connect the equipment into an outlet on a circuit

different from that to which the receiver is
connected.

® Consult the dealer or an experienced radio/TV

technician for help.

® Changes or modifications not approved by the

party responsible for compliance could void
user’s authority to operate the equipment.
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Buttons and Functions

Before you begin using your new air conditioner, make sure to familiarize yourself with its remote
control. The following is a brief introduction to the remote control itself. For instructions on how to
operate your air conditioner, refer to the How to Use Basic Functions section of this manual.

4 N

© & ®

4]
ok

®®
©DO
0

i
L

- /
RG10F(E)/BGEF

NOTE: Press SET button to select the operation functions in the following order:
Fresh(£)) -» AP mode(2) — Fresh...
The selected symbol will flash on the display area, press the OK button to confirm.
Fresh feature and AP mode is not available for this unit.
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() ON/OFF
Turns the unit on or off.

TEMP N

Increases temperature in 1°C(1°F) increments. Max. temperature is 30 °C(86 °F).
TEMP V

Decreases temperature in 1 C(1 F) increments. Max. temperature is 17 C(62 F).
c%ﬂ FAN SPEED

Selects fan speeds in the following order:
AUTO -» LOW - MED -HIGH

TIMER ON

Sets timer to turn unit on (see How to Use BasicFunctions for instructions).
MODE

Scrolls through operation modes as follows:

AUTO - COOL »DRY = HEAT - FAN

NOTE: HEAT mode is not supported by the cooling only appliance.

7% SHORTCUT
Used to restore the current settings or resume previous settings.

OK
Used to confirm the selected functions.

SWING
Starts and stops the horizontal louver movement. Hold down for 2 seconds to initiate vertical
louver auto swing feature(some units).

TIMER OFF
Sets timer to turn unit off (see How to Use Basic Functions for instructions).

| SENSE
Temperature sensing and room temperature display button.

%)) SLEEP
Saves energy during sleeping hours.

LED
Turns indoor unit’'s LED display and air condiioner buzzer(some units) on and off , which create
a comfortable and quiet environment.

Q-9 1ock

_6_J
Press together the two buttons simultaneously for 5 seconds to lock the keyboard. Press
together the two buttons for 2 seconds to unlock the keyboard.

19



Remote Screen Indicators

Information are displayed when the remote controller is power up.

Transmission Indicator

Lights up when remote
sends signal to indoor
unit

DoN

TIMER ON display
{DoFF

TIMER OFF display

&

Not available
for this unit

——’K\ SET TEMP. @O

e \

P Y RARD
&k G

AUTO COOL DRY HEAT FAN

FAN SPEED display

Displays selected fan speed:
Low <

MED  SellllI
HIGH — Se i

AUTO <ol A

This fan speed can not be
adjusted in AUTO or DRY
mode.

Note:

. @ I%I °I:
on BV __| I:l RH
C) I | I A k%Y
Lol T ] Avo
S

— Q Fresh feature display(It's not available for this unit)
(No displays when Fresh feature is activated)

%)) Sleep mode display
P\ | Sense feature display

“=> Wireless control feature display

—[h Low battery detection display(If flashes)

MODE display

Displays the current mode,
including:

m Y \_ _\ ! /_ >
& % Gk

AUTO COOL DRY HEAT FAN

ECO display
Not available for this unit

LOCK display

Displays when LOCK feature
is activated.

L Temperature/Timer/Fan speed
display

Displays the set temperature
by default, or fan speed or

timer setting when using

TIMER ON/OFF functions.

® Temperature range:
17-30°C

® Timer setting range:
0-24 hours

This display is blank when
operating in FAN mode.

All indicators shown in the figure are for the purpose of clear presentation. But during the actaul
operation, only the relative function signs are shown on the display window.
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How to Use Basic Functions
! ATTENTION Before operation, please ensure the unit is plugged in and power is available.

SETTING TEMPERATURE
The operating temperature range for units is 17-30°C (62-86°F). You can increase or decrease

the set temperature in 1°C (1°F) increments.

AUTO Mode

Select AUTO mode Set your desired temperature Turn on the air conditioner
@

NOTE:

1. In AUTO mode, the unit will automatically select the COOL, FAN, or HEAT function based on

the set temperature.
2. In AUTO mode, fan speed can not be set.

COOL or HEAT Mode
Turn on the air

Select COOL/HEAT mode Set the temperature Set the fan speed conditioner

®+0°®°@

NOTE: As outdoor temperature drops, the performance of your unit's HEAT function may be affected.
In such instances, we recommend using this air conditioner in conjunction with other heating

appliances.

DRY Mode
Select DRY mode Set your desired temperature Turn on the air conditioner

® 0 *®

NOTE: In DRY mode, fan speed can not be set since it has already been automatically controlled.
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FAN Mode

Select FAN mode Set the fan speed Turn on the air conditioner

) )

NOTE: In FAN mode, you can't set the temperature. As a result , no temperature displays in remote screen.

Setting the TIMER
TIMER ON/OFF - Set the amount of time after which the unit will automatically turn on/off.

TIMER ON setting

Press TIMER ON button to Press Temp. up or down button for Point remote to unit and wait 1sec,
initiate the ON time sequence.  for multiple times to set the desired the TIMER ON will be activated.

time to turn on the unit.

®

TIMER OFF setting

Press TIMER OFF button to Press Temp. up or down button for  point remote to unit and wait 1sec,
initiate the OFF time sequence.  for multiple times to set the desired  the TIMER OFF will be activated.

time to turn off the unit.

NOTE:
1. When setting the TIMER ON or TIMER OFF, the time will increase by 30 minutes increments with each

press, up to 10 hours. After 10 hours and up to 24, it will increase in 1 hour increments. (For example,
press 5 times to get 2.5h, and press 10 times to get 5h,) The timer will revert to 0.0 after 24.
2. Cancel either function by setting its timer to 0.0h.

i
@ Jllh
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TIMER ON & OFF setting(example)
Keep in mind that the time periods you set for both functions refer to hours after the current time.

DT »
C.Jh

Cr
© Jdh »

Timer starts Unit turns Unit turns
ON OFF
Current 2:00PM 3:00PM 3:30PM

time 1PM

‘m_

Example: If current timer is 1:00PM, to set the timer as above steps, the unit will turn on 2.5h later
(3:30PM) and turn off at 6:00PM.
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How to Use Advanced Functions

Swing function

Press Swing button

| —

.

The horizontal louver will swing up and down
automatically when pressing Swing button.
Press again to make it stop.

LED DISPLAY

Press LED button

Press this button to turn on and turn off
the display on the indoor unit.

2s

Keep pressing this button more than 2 seconds,
the vertical louver swing function is activated.
(Model dependent)

Keep pressing this button 2 seconds can cancel
this function.

5s

Press this button more
than 5 seconds(some units)

Keep pressing this button more than 5 seconds,
the indoor unit will display the actual room
temperature. Press more than 5 seconds again
will revert back to display the setting temperature.
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FP function

X2
The unit will operate at high fan speed (while
» compressor on) with temperature automatically
set to 8°C/46°F.

Note: This function is for heat pump air conditioner only.

Press this button 2 times during one second under HEAT Mode and setting temperature of
17°C/62°F to activate FP function.

Press On/Off, Sleep, Mode, Fan and Temp. button while operating will cancel this function.

SHORTCUT function
Press SHORTCUT button

Push this button when remote controller is on, the system will automatically
revert back to the previous settings including operating mode, setting
temperature, fan speed level and sleep feature (if activated).

If pushing more than 2 seconds, the system will automatically restore the

current operation settings including operating mode, setting temperature,
fan speed level and sleep feature (if activated ).

SLEEP function

The SLEEP function is used to decrease energy use while you sleep (and don t
need the same temperature settings to stay comfortable). This function can only
be activated via remote control. The sleep function is not available in Fan or Dry

mode.Please refer to the OWNER’S MANUAL for more details.
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SET function

@)

)

3
o
cooL

SET TEMP.
—| |— o

m

Sl

e Press the SET button to enter the function setting, then press SET button or TEMP vor TEMP A
button to select the desired function. The selected symbol will flash on the display area, press the

OK button to confirm.

e To cancel the selected function, just perform the same procedures as above.

® Press the SET button to scroll through operation functions as follows:

Fresh*(») - |Sense( & )-AP mode(=)

[*]: If your remote controller has | Sense button, you can not use the SET button to select

the | sense feature.

FRESH function()) (It's not available for

this unit):

When the FRESH function is initiated, the
ion generator is energized and will help to
purify the air in the room.

AP function( 7" (It's not available for
this unit):

Choose AP mode to do wireless network
configuration. For some units, it doesn’t
work by pressing the SET button. To enter
the AP mode, continuously press the LED
button seven times in 10 seconds.

I Sense function( R ):

The | Sense function enables the remote
control to measure the temperature at its
current location and send this signal to the
air conditioner every 3 minutes interval.
When using AUTO, COOL or HEAT modes,
measuring ambient temperature from the
remote control(instead of from the indoor
unit itself) will enable the air conditioner to
optimize the temperature around you and
ensure maximum comfort.

NOTE: Press and hold | Sense button for
seven seconds to start/stop memory
feature of | Sense function.

e |f the memory feature is activated, “On”
displays for 3 seconds on the screen.

® |f the memory feature is stopped, “ OFF ”
displays for 3 seconds on the screen.

e While the memory feature is activated,
press the ON/OFF button, shift the mode
or power failure will not cancel the | Sense
function.

Toolbox Customer Service Centre :

Service E-mail: 8210service@gilman-group.com
Please register now at: www.toolbox.hk
Website: www.gilman-group.com
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Mzmnﬂaﬁmffﬁm@ﬁ
FERTTTR T oML SR PRI, BU BT (See FigA).
Lo AT G A L. HUEAR . (Ses Fig.2).

k2. IR AL,
. FBARERANE, LU 2051 AN [ B 77 sUHC THTHE -

s o RS TP DU 1R 5T . Fig.3A.

YR E R IHAIRET, BR8N, RORRASTHAS 1Y SR B AL E AIRET, £ FiFig.3B.

Ly 1 S E R IERET, R, ﬁﬁwﬁﬁﬁlﬁ%ﬁf*rﬁﬂ%uﬁmﬁﬁ 2 K Fig.3C.
«FE BRI AT ] R IRET, AERR R8N, 2R Fig.3D.

2. PUE MRS A/, FRBARAL, U IIAE, 2R Fig.4.
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R 3, ek

1 A RAR AL E ST E, MR . (25 Fig.5).

2. (EBHMEIEATHT, SRR ORGSR A MR BRI, EHEE MR NAEZERT, SEMERR BRI T O
74 5E R (R Fig.6).

3 KRB A ARAELL N . (See Fig.7).

Fig.8

Fig.9

R4 LA THAE
1. ZZARTAE, EEBUREH, M R R R B R AR . (R Fig 8).
2. JRGTEEHAE . (FLFig.3A,3B,3C,3D).

ARG, 22 e A AT T AR

1. G BN 22 A A IEA . (5L Fig.2).

2. BN ZAERT TR, IERE 2 AU nTHEF "click & (5L Fig9).
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R AT =2
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PR 2% R~
T B iR (mm)
(Bturh) (WX H X D)
7000~9000 450X346X585
12000 600X380X560
18000 660X428X680
24000 660X428X780

R IR IRERSD 2Bt 2

il P B R AR B /D A R

22 WA A 1 REDE FRAL(E /DB
(A) (mm?®)
>3 and <6 0.75
>6 and <10 1
>10 and <16 1.5
>16 and <25 2.5

AR 1 R/ AR SR(AWG 36 AR AR 557):

7 2% & Amps AWG #it 5%
10 18
13 16
18 14
25 12
30 10
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() BRI (ON/OFF)

Bl Bk B P 2 S s

BE A (TEMP A)

B%—IK, FHRE1°C (1°F) , faiiE %430°C (86°F) .
B~ (TEMP V)

B—, FEE1°C (1°F) , RIKEEA17°C (62°F) .
S JA# %41 (FAN SPEED)

AN R s DL R -

HEJAUTO — fEALOW — F1EMED — & EHIGH

B e 2128 (TIMER ON)
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