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WiFi Connection

Search on "culligan" Service Account on Wechat Click on “ ” in the bottom right corner Click on “ ” below

Search and add devices Select Wi-Fi connection Waiting for device addition to complete
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Fill in fresh water in the tank, put the tank 
and the cover in their original positions

STEP 3 Install a new element and reset

Disconnect the power supply before replacing the filter.

Note

After replacing with a new filter element, close the water tank lid.

     While the unit is unlocked, press and hold the "Embient Temp"  

     and "95°C" buttons          simultaneously for 3 seconds to enter 

     the filter reset mode. The filter status indicator         and the "95°C"  

     indicator light          will now be flashing.

Within 5 seconds of entering reset mode, press and hold the 

     "95°C" button          for 3 seconds. A long beep (approximately 

     2 seconds) will confirm that the reset was successful.
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Troubleshooting and Solutions

E6

E7

E8

/

/

/

Name Working Principle Machine alert Restoration 

Over temperature 
protection

E6 alert when water 
temperatures exceeds 
108°C for two times; 

Double 8 E6 flashes red Power on to restore 
after troubleshooting 

Temperature 
sensor error 

If the water inlet or outlet 
temperature sensor is not 

inserted or short-circuits are 
detected, the water inlet 

temperature sensor 
protection shall be applied 

Double 8 E7 flashes red Power on to restore 
after troubleshooting

Communication 
error 

UI board data receiving 
exception (data error, no 

communication) for 3 
seconds 

Double 8 E8 flashes red Power on to restore 
after troubleshooting

Error Code Buzzer  



09 Electrical Schematic Diagram 

36

Limit switch

External 
water tank

Lower 
level 

Temperature 
sensor

Small water 
pump

Filter element

One way 
valve

Solenoid 
valve

Flow meter
Water vapor 
separation 

box

Temperature 
sensor

Heater

UV
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10 Environmental service life

Electronic information products sold within the territory of the People's Republic of China must bear this mark
, 

and the number in the circle indicates the environmental protection life of the product under normal use.

Note: Some models of products may not contain some of the components listed in the table. The "×" parts are marked  because of the limitation of the technological development level of the industry, which makes it impossible to realize the 
replacement of hazardous substances.

O

O

O

O

O

O

Mercury (Hg)

X

X

O

O

O

O

Lead (Pb) 
Component 

Name

hazardous substance

List of names and information on harmful substances in the product

Note 1: O: indicates that the content of the hazardous substance in all homogeneous materials of the component does not exceed the national standard requirements for the

                   restricted use of hazardous substances in electrical and electronic products. 

              X: Indicates that the content of the hazardous substance in at least one homogeneous material of the component exceeds the national standard requirements for the 

                   restriction of hazardous substances in electrical and electronic products. 

Note 2: The components not listed above indicate that their harmful substance content does not exceed the national standard requirements for the restricted use of harmful 

              substances in electrical and electronic products.

Electronic Control 
Board Components

Pump components

screw

power adapter

solenoid valve 
assembly

heating module

O

O

O

O

O

O

Cadmium (Cd)

O

O

X

O

O

O

hexavalent 

chromium 

O

O

O

O

O

O

Polybrominated 

biphenyls 

O

O

O

O

O

O

Polybrominated 

diphenyl 

ether 

O

O

O

O

O

O

Phthalic acid 

Di-n-butyl 

acetate 

O

O

O

O

O

O

Phthalic acid 

Diisobutyl acid 

O

O

O

O

O

O

Phthalic acid 

Butyl benzyl 

ester 

O

O

O

O

O

O

Phthalic acid 

Acid II

Hexyl ester 




